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A New Mission and Vision for Athens Limestone Hospital
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Athens-Limestone Hospital focuses attention on the health needs of the
Tennessee Valley Region of Alabama. Our hospital provides quality service
needed to treat the needs of a fast growing midized community. %l D1 T UAA 30A00;]
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To provide high quality health and wellness services. &1 O1T AAGET T 88883
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Our vision is to be the FIRST CHOICE for healthcare in our service area.

. . . . . . Discover...The Difference.
For more information and photo gallery visit our website www.athenslimestonehospital.com




Health, Hope and Healing for our Community

Here For You

Community Letter

Dear Friends: Our thoughts and
prayers are with our community
and the entire state of Alabama.
We have devastated areas that
were hit hard by the tornados on
April 27, 2011 in Limestone
County. Our hearts go out to the
communities of East Limestone,
Tanner and their surrounding
areas, now and in the days to
come.

We publicly Thank and Com-
mend the more than 100 staff
members of physicians, nurses,
and other medical professionals
who responded immediately to
the call for help. Our physicians
and staff responded without even
being asked to come. We also
thank our First Responder EMS
staff who took ambulances into
dangerous areas to care for those
who were greatly impacted by
the storm. As a hospital, we at-
tended to both physical and emo-
tional needs of more than 75
storm victims.

Not only were our neighbors
impacted, but we have hospital
family, who are near and dear to
our hearts, who were impacted
as well. AthensLimestone Hos-
pital will continue to stand by
and support the victims of this
horrific storm. Out of respect
and concern for our family and
friends, your hospital foundation
has made a commitment to make
a financial contribution to the
clean-up and recovery efforts.

O! O Eldniegione Hospital will
continue to support these com-
munities and will be here to as-
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Kelli S. Powers, CEO.

Health Fair Around the Square

The Health, Hope and Healing Health Fair Around the Square presented
another opportunity for ALH and Limestone County as a community to
pull together and help one another. Athenktimestone Hospital was
proud to partner with Athens State University and United Way in not

only providing free health information and screening booths , but also of
their combined efforts to help replenish Limestone County Churches In-
volved (LCCI) Food Pantry.

ALH Wellness Center Staff ALH Clinics Staff

Neighbors helping Neighbors

ALH and Foundation employees delivered over $4000 in food to the
Tanner and East Limestone communities. This donation helped to feed
1700 victims, volunteers and utility workers in Tanner. In East Lime-
stone, the request for assistance came from the Southern Baptist Disaste
Team charged with feeding an astonishing 900 to 1200 people per day.
Word arrived that Tanner was desperately short of personal care items.
ALH assembled and delivered 400 adult and 200 baby personal care comn
fort kits to the community.




Community Involvement

Quality Report

The Community Care Transition Team was formed in
January of 2011 to reduce avoidable readmissions and fo-
cus on respiratory diagnoses and we are already seeing a
significant decrease in our readmission rates 1st quarter
2011 down 4.9% from 1st quarter 2010. We are seeing
more interest in our purpose from physicians and their of-
fice managers. We are partnering with TARCOG for a mul-
timillion dollar grant to be used in the North Alabama re-
gion, to help patients manage their conditions better at
home. In the photo are team members that represent the
following: Athens-Limestone Hospital, Athens Convalescent
Center, Athens/Limestone County Hospice, Davita Dialysis,
DHR, Gentiva Home Care, Limestone Co. Council on Aging,
Athens-Limestone Home Care, Limestone Co. Home Health,
Limestone Health Facility, Mental Health Center, and TAR-
COGHuntsville.

Blankets and Hats Donated to
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A big Thank You to the Athens State University Chain
Gang members who have contributed yarn and
money for the supplies to help fund this project. The
Chain Gang donated 32 newborn crocheted hats and
18 blankets to AthensLimestone Hospital Mother/
Baby Services. Members are: Jerrie Smith, Dianne
Shelton, Connie Alfred, Kimberly Goehardt, Molly
Pepper, Tracy Hicks, Kenneth Collins, Debra Miller
and Suzanne Sims.

Junior Volunteer Program

ALH Jr. Volunteer Program is off to a wonderful start.
There are 26 students volunteering for the months of
June and July. They will be in several different areas of
the hospital assisting with various assignments. Thanks
to Jan Lenz, CNO and Tracy Durm, Dir. Of Education for
supporting the program by providing an orientation class
for these students. If you would like to have a Jr. volun-
teer in your area, please contact Felicia @1290.

Discover...The Difference.




Patient
Compliment

| had surgery at
your facility yes-
terday, and this

IS my experience,

From the time |
reached the third
floor admission
desk until | was
wheeled out by a
most delightful
volunteer, | was
treated as if |
were the most
important per-
son in the uni-
verse. The qual-
ity of care
throughout the
experience was
excellent as well,
but | think the
true key was the
respectful man-
ner of the staff. |
wish | could re-
member their
names, or they
perchance could
remember mine,
S0 you could
know who they
were. | never
thought of being
able to say a trip
to the hospital
was a pleasant
experience, but
this one sure

was. Thanks to
everyone who
has contributed
to making the
hospital a real
asset to the com-

munity .
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Employee of the Month Criteria

Beginning July 1st two employees will be chosen by the Service Excellence Team as
employee of the month; one clinical and one nenlinical. Nominations may be made
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outlining how the employee represented themselves as an outstanding ambassador of
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tions and how they promoted good customer relations through attitude, appearance,
communication, commitment to ceworkers and physicians, privacy- confidentiality,
modesty, sense of ownership and safety awareness. Some of the things that will be
looked at are attendance and how the employee enhances the public image of the Hos:
pital.

Gifts :One day of PTO, parking space, week of meals, goodie bag, balloons, pictures o
bulletin board and Pulse.

Discover...The Difference.



